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All employees are responsible for the success of this policy and should ensure that 
they use it to disclose any suspected danger or wrongdoing. Employees are invited 
to comment on this policy and suggest ways in which it might be improved. 
Comments, suggestions and queries should be addressed to the People Team who 
will involve the Board of Directors, where appropriate.  
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vi. NSPCC Whistleblowing helpline: 0800 0280285  Email: help@nspcc.org.uk 

  

  

  

x. Health and Safety Executive  http://www.hse.gov.uk 

  

  

  

 ( Protect is a registered charity that employees can contact for advice to 

assist them in raising concerns about poor practice at work) 

 

If the matter is taken outside the Trust, 
that confidential information is not disclosed, i.e. confidential information, in 
whatever format, is not handed over to a third party.  
 
Protection and support for whistleblowers  
 
It is understandable that whistleblowers are sometimes worried about possible 
repercussions. The Trust aims to encourage openness and will support staff who 
raise genuine concerns under this policy, even of they turn out to be mistaken.  
 
Whistleblowers must not suffer any detrimental treatment as a result of raising a 
genuine concern. Detrimental treatment includes dismissal, disciplinary action, 
threats or other unfavourable treatment connected with raising a concern. If any 
employee believes that they have suffered any such treatment, the employee 
should inform the People Team or their line manager immediately. If the matter is 
not remedied, the employee should raise it formally using the Trusts grievance 
policy.  
 
Employees must not threaten or retaliate against whistleblowers in any way. If any 
employee is involved in such conduct the employee may be subject to disciplinary 
action. In some cases, whistleblower could have a right to sue the individual 
personally for compensation in an Employment Tribunal.  
 
A confidential support and counselling phoneline is available to whistleblowers who 
raise concerns under this policy.  

mailto:help@nspcc.org.uk
https://ico/org/uk/
http://www.hse.gov.uk/


 
Contact Details  
 
People Team Rozel Ridgway 
Email: rozel.ridgway@acexcellence.co.uk 
 
Chair of Board: Roger Willoughby 
Email: roger.willoughby@acexcellence.co.uk 
 
Confidential support phoneline:  
 
Protect (Independent Whistleblowing Charity)  
Telephone: (0203) 117 2520 

Email: info@protect-advice.org.uk 

www.protect-advice.org.uk/contact-protect-advice-line/ 
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governance processes since policy was last published (e.g. replacing 

governors with Local Advocates)   

Page 5 (& 
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Updated to reflect up to date institutional architecture (e.g. removal of 

reference to the Education and Skills Funding Agency;  Clarifying LADO 

acronym)  
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Disclosure received by 

line manager or another 

senior member of staff 

Line manager or senior 

member of staff acknowledges 

disclosure and commences 

initial investigation with 5 

working days 

Disclosure falls under 

another Trust policy  

Complainant advised and 

concerns redirected – Trust HR 

Manager/Safeguarding and 

Inclusion Lead to be advised if 

appropriate 

Disclosure falls under 

Whistleblowing 

Assessors appointed 

and conduct an initial 

interview with the 

complainant within 7 

working days 

Assessors to report to 

CEO their findings 

within 10 working days 

following the interview 

(s) 

Conclusion of any 

agreed investigation 

reported to the 

Assessor within 20 

working days 

Further investigations 

conducted or other 

organisations involved, 

if appropriate 


